Consumer Privacy at The Allen County Fair

At The Allen County Fair, we respect the privacy of our users and the importance of the
information they entrust to us. We summarize below the basic information policies and practices
in place on The Allen County Fair’s website.

Information we may collect

We may collect information that can identify you (“personal information™), such as your name
and email address, (i) when you (or other users) provide it to us when using our website or in
some other manner, or from our business partners, and from other third parties. We may combine
the personal information that we receive from different sources.

We also may collect other types of information in the following ways when you visit our website:

1. Our server logs automatically collect information, such as your IP address, your browser
type and language, and the date and time of your visit, which helps us track users’
movements around our site and understand trends.

2. We may assign your computer one or more cookies which may collect information to
facilitate access to our website and to personalize your online experience.

3. We may use standard Internet tools, such web beacons, which collect information that
tracks your use of our website and enables us to customize our services and
advertisements

We do not knowingly collect personal information from children under the age of 13. Should we
ever do so, we will comply with the Children’s Online Privacy Protection Act.

Information others may collect
We may allow third-party advertising companies or ad networks to display advertisements on our
websites.

1. We do not provide any personal information to these companies without your consent.

2. These companies may use tracking tools, such as cookies, to collect information about
computers used to view or interact with their advertisements.

3. Some of these companies may be members of the Network Advertising Initiative
www.networkadvertising.org, which offers consumers the ability to opt out of ad
targeting by all member companies.

If you post information about yourself or others, or communicate with others using our website,
please note that we cannot control who reads your postings or what they do with the information
you provide. We encourage you to use caution in posting personal information.

How we may use information we collect
We may use information to:

1. Fulfill your requests for products and services;

2. Offer products and services that may be of interest to you;
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. Customize the advertising and content that you see on our website;

. Facilitate use of our website;
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5. Manage you’re my Allen County Fair account and your preferences;
6. Analyze use of and improve our website, products and services;
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. Identify and protect against fraudulent transactions and other misuses of our website; and
8. Enforce our Terms of Use.

With whom we may share information we collect

We will not share your personal information with others except as indicated below, or except
when we inform you in advance and give you the opportunity to opt out. We may share personal
information with:

1. Event providers, such as the venues, promoters, artists' representatives and fan clubs,
teams, leagues and others who are involved in, produce or bring you events;

2. Service providers, such as credit-card payment processors, performing services on our
behalf;

3. Other businesses with which we partner or which we carefully select to offer you
products, services, and promotions through our website or offline; and

4. Other third parties in limited circumstances, such as complying with legal requirements,
preventing fraud, and protecting the safety of our users.

We may share aggregated, non-personal information in any of the above situations and also with
advertisers and others.

Your choices
You may choose:

1. Not to provide personal information, although that may result in your inability to obtain
certain services or use certain features of our website;

2. To stop receiving promotional emails or newsletters from us by sending an email to the
contact address at the bottom of this policy;

3. To delete or decline cookies by changing your browser settings, although if you do so,
some of the features or services of our website may not function properly;

Security
We take appropriate physical, electronic, and other security measures to help safeguard personal
information from unauthorized access, alteration, or disclosure.

Changes to our Privacy Policy

We may occasionally update our Privacy Policy to reflect changes in our practices and services.
If we make material changes in the way we collect, use, or share your personal information, we
will notify you by sending you an email to the email address you most recently provided to us
and/or by prominently posting notice of the changes on our website.
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How to contact us
If you have any questions about this summary, our Privacy Policy, or our information practices,
please contact us by email or postal mail below:

Fair Manager

Allen County Fair

2750 Harding Hwy.
Lima, Ohio 45804
fair@allencountyfair.org

Refunds

Before purchasing tickets, carefully review your event and selection. Policies set forth by our
performers generally prohibit The Allen County Fair from issuing exchanges or refunds after a
ticket has been purchased or for lost, stolen, damages or destroyed tickets.

Shipping Policy

Please allow at least 14 days after your order is made to receive your tickets. In some cases, such
as if the tickets are being shipped to you in Canada or if the event is in the distant future, it make
take longer. If you don’t receive your tickets within 3 business days of the event, then please call
The Allen Fair at 419-228-7141 for information on how to proceed.
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